Chapter 3/

Growth Opportunity:
Your Meet-and-Greet
Checklist

A quick checklist can help you
prepare for taking the first step
towards a trusting, respectful
relationship and setting you on
course to achieve outcomes that
both sides will find valuable.
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PREPARE

FOR YOUR
VISIT

CONFIRM YOUR
APPOINTMENT - DETAILS

Ver:‘fy the date, time, pmw‘de/a{e}mrtmeut and location of
your appointment, ac well as any other details fo prepare for

an optimal experience

GATHER AND BRING
IMPORTANT DOCUMENTS

Bring your ID, insurance, forim of payment, and a referral (F needed).
Also bring any previously performed tecting or notes from other vicite.

Also bring any <elf collected information like cymptom diaries, wearables

‘or refated pictures or recordings

MEDICAL HISTORY £
MED|CATIONS

Be prepared with any of your prior medical-diagnoces you have received, *

priov or pending curgeries, medications you currently fake, any mede
discontinved and the reason for discontinuation, and allergies
\J @ LIST YOUR GOALS
C T~/ £ QUESTIONS:
What arve the goals of your vicit? What are the Goale ofyour -

care? What quectione do you have related to your lived experience
and thic visit?

" PLAN TRANSPORTATION
R SUPPORT

“Regardless of your form of transportation make sure-your timing includes
travel, navigating the healthcare setting to get checked in and any ,bvs‘r:b/e
de/ayr Consider brmgmg a ru,b;wrf person "and confrm their part:c:/mtmn.

OTHER ESSENTIALS

Consider bringing nofes or.a laptop to take notes during the visit. Also
consider anything else to keep you comfortable and well, such as drinks,
onacks, diaper, wipes, or 4 jacket. '
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DATE: TIME:
PROVIDER/DEPARTMENT:
LOCATION:

MNotec:

' 10 & POCUMENTS:
PRIOR TESTING/NOTES:
seu= coLLECTED |m=o-

/Uatef

ves NoO
YES NO NA
YES NO NA

WRITE POWN YOUR HISTORY AND BRING
THE BOTTLES OF YOUR MEDICATIONS

* Notes

GOALS OF VISIT:
GOALS OF CARE:
QUESTIONS:

© Notes:

TRANSPOR TATION:

SUPPORT*

- Notes:

OTHER ESSENTIALS: YES NO

/U(}ter: ’

DAMM

Good Slegp

communicationresources.dammgoodsleep.com/chapter-3


https://communicationresources.dammgoodsleep.com/chapter-3

Preparing for a clinical encounter in the healthcare system requires the whole system to function as a cohesive unit. Make it a priority to consider every

touchpoint the patient may experience. Remove redundancy and unnecessary barriers and encourage team members to provide constructive feedback

and encourage participation in quality improvement exercises.
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Ensure-the departmentc cchedule and recources reflect the -
capacity and throughpot that allows for high quality, coct
effective and efficient care delivery.

CHECK PATIENT PROCESSES

What i the patient experience? This inclodes everything from referral to

the day of appointment. What is the ease of contacting the department,

ccheduling or reccheduling, parking, finding the department, checking in
© friendliness of staff, department physical aesthetics, ete?"

CREATE ACCOUNTABILITY
STRUCTURE

Having clear. and well communicated.roles and recponcibilities for .

everyone involved prevents unexpected challenges. This includec the

PREPARE
FOR VISIT

healthcare team and the patient and copport <taff.
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© IF their it information wecescaryto collect prior to'an appoint

determine if it ic best cent to be completed or by percon contact.
Be clear abovt what ic needed, why and who to contact if needed.

@ _CONFIRM % COLLABORATE ()

Go beyoud counfirming that a percon plans to come to an appointment. Do they
have' trangportation neede? Do they know they can bring a cupport cystem?

" Encourage to bring s"t/r.nptom. diaries, their medications and any questions.

OTHER ESSENTIALS

Achieving optimal wellness takes a high performing collaborative feam.
On going professional development & feedback and quality improvement
* effortc are necéesary'to identifying gaps, team. satisfaction, professional
growth and member retention.

P Sl . w5 N

\

~ e

DAMM

Good Slaep © 2025 Anne Marie Morse, DO, FAASM.

STAFFING: )
SCHEPULE TEMPLATE:
RESOURCES NEEDED:

Notec:

"REFERRAL R SCHEDULING:
CONTACT K FRIENDLINESS:
LOCATING & APPEARANCE:

/Vater: ) ) ) ) ‘

ROLES:
RESPONSIBILITIES:
RATIONALE £ RISKS:

* Notes

PESCRIBE INTAKE *
PURPOSE OF INTAKE:
WHO TO CONTACT K HOW:

* Notes:

TRANSPORTATION:

SUPPORT*

- Notes:

PROFESSIONAL DEVELOPMENT:
FEEPBACK:
QUALITY IMPROVEMENT:

/l/&ter.- ’

DAMM

Good Slege

communicationresources.dammgoodsleep.com/chapter-3


https://communicationresources.dammgoodsleep.com/chapter-3

